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IntelliFacet

Search and categorization suite

What is

IntelliFacet is an advanced document search, faceting, navigation and categorization engine, easy to
customize for different verticals, provided with simple REST APIs, easy to be integrated with the
application, both at the user interface tier and at the document tier.

Who is it aimed at?

B2C and B2B portal applications can benefit from IntelliFacet in order to improve the user experience
and support the knowledge manager in large spectrum and specialized portals, including Web 2.0
solutions, for telco and media, e-government, e-health, e-tourism solutions, for better revenues and less
costs.

B2E enterprise content management applications can benefit from IntelliFacet in order to improve
the quality and efficiency in document retrieval and analysis for different verticals, as for example law,
medicine, and use cases, as in marketing, research, project management, purchasing, human resource
management and IP management, or in different kind of solutions, like e-learning and CRM.

Features:

® Search: autocompletes related terms, orders results, highlights terms in results, identifies more
popular or more recent searches

Faceting: provides a aggregate view/select documents before/after the search
Navigation: finds similar documents, related tags

Categorize: extracts relevant categories from documents

Tagging: identifies related tags, extracts indexes from documents

General features
- High recall and precision achieved through semantic technology
- Easy customization on different verticals and use cases
- Easy integration into many platforms
- Scalable solution up to millions of resources
- Low response time

Search

Search functions supports the different steps of the search. In the first step IntelliFacet can
autocomplete typed words or suggest related terms; in second step IntelliFacet can combine
different words with different criteria (AND, OR, exact string match). When the results page is
generated results can be ordered by different criteria or further selected. e.g by author or by
date, suitably by the faceting function. Finally, a quick analysis of documents found is possible by
providing fast access to the text passages related to the query. Besides that, IntelliFacet
supports the identification of more popular or more recent queries.

Faceting

Faceting functions supports an aggregate view of documents, so the user can see how many
documents are related to a time period, to an author or to a topic. Faceting functions support as
well the selection of documents for a different combination of criteria, allowing for example to
select documents related to author A or B in the years between 2005 and 2010. Faceting can be
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activated before the search, in order to do a first view or selection of documents or after the
search to refine search results.

Navigating

Navigate functions enable the user to find additional information by analogy, and this adds
significant flexibility to the user interface. It is possible to navigate between documents, with the
function “find similar documents”, and between metadata with the function “find related tags”.

Categorization

Categorization function allows to explicit "what’s the document is speaking about”, hence the
category. This function supports also multiple categorization, if a document becomes to multiple
categories, as in reviews, and null categorization, if a document does not become to predefined
categories. In this last case the system administrator must evaluate if a new category is required.
The categorization function is named IntelliCategory and it can be delivered also as a stand-alone
package, if required by the specific application.

Tagging
Tagging can find or extract related tags of a document or a multimedia resource.
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